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Agenda

A sprinkling of demos throughout...
SharePoint 2010 ECM Overview (Jim)
SharePoint 2010 Imaging (Kevin)
Imaging Best Practices

ECM Best Practices

Q&A
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Audience Survey

What is your primary role in ECM and/or
Image Capture for your organization?

® Decision Maker, Influencer or Sponsor
® Admin or Architect
® Analyst or End User

® Consultant
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— What is ECM?

® The collection, storage, and delivery of
enterprise electronic or paper content and
documents

@ Software that provides:
2 Content Storage & Management
2 Compliance & Governance
2 Knowledge worker efficiency
2 Business Intelligence
2 Archival & eDiscovery
2 Automation and/or Workflow
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ECM Features in 2007

Document Libraries

Content Types

Workflow

Information Management Policies
Auditing

Integration with Rights Management
Enterprise & Federated Search
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ECM Features in 2010

Document ID Service

Enterprise Content Types

Managed Metadata Service (Taxonomy)
Tagging, Ratings (Folksonomy)
Document Sets

In-place Records Management

Rich Media Support

Business Connectivity Services
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Audience Survey

Where is your organization on the ECM &
Document Imaging curve?

® No real solution in place

® Somewhat satisfied with our solution but
room for improvement

® Dissatisfied and/or experiencing problems
with our existing platform

9 Completely satisfied
@
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@ SharePoint 2010

There are over

An average 4 trillion
oD ossms™ | Compelling Factors | Raher documents
19 times™ $ Offsite storage of paper growing' at a rate
$ Office floor space cost of 22% per year™

$ Security of paper assets

$ Audit prep and execution

$ Dispersed workforce

$ Copy, fax, and courier costs
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% SharePoint 2010

J

= Fax Paper / Copied —
Sh'\'h Phone Costs  Documents g’»\%ﬁ
ipping

Courier Costs Consumables

Handling
of Paper

File Cabinets Processes

With the average cost of each wasted page being about six cents, a company
with 500 employees could be spending $42,000 per year on wasted prints
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E SharePoint 2010

" Lost or Mi:

'ompliance

Audits and
Litigation
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